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Upgraded iGO Maestro system launches
for QoL Flex Term cases

An upgraded version of the iGO full eApp system is now available for QoL Flex
Term.

The upgraded system, iGO Maestro, is designed to improve ease-of-use and
provide more accurate data-entry methods to help reduce application errors and
case delays. Other products will be made available in future updates.

You can continue to enter the iGO eApplication using the current method, and
select the iIGO Maestro version of QoL Flex Term on the Case Information screen.

The screens in iGO Maestro will largely appear the same, but enhancements to
the system will improve entry accuracy and case experience. Among the
enhancements:

e “Smart” entry for important data such as addresses, existing carriers and
field validations. Just start typing and matching options will be displayed. This
will help reduce the risk of case delays due to incorrect or non-matching data.

» Easier navigation through Details sections when clicking some Yes/No
questions. These now appear as new sections or grids that can be answered in
logical sequence, replacing the Details buttons that had to be clicked and
answered in a pop-up window before proceeding to the next section.

e Total screen area has been widened, allowing more information to be
displayed without scrolling.

» AlphaTrust e-Sign, a new-generation electronic signature method, is
introduced with iGO Maestro full eApp, and is presented during the iGO
signature process for term cases only. AlphaTrust eSign allows “finger written”
signatures such as when using touch-sensitive devices, providing a seamless
user experience. This eSignature method is approved by AIG Legal and
Compliance.

You'll also notice some changed or new options throughout the application. Please
see the following pages for screen shots of these changes.
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Screen Shots:

IGO Maestro Update,

July 2020

Case Information

Status Shared From Shared To Date Modified
Started 06/17/2020
Proposed Insured
First Name Last Name
Maestro John
Date of Birth Age Gender
08/ 31/ 1978 4 Female -
Case Description
(Examples: $500,000.00, Kid's Policy, Business Policy, etc)
Carrier and Product
State: Product Type
California v Term Life v Find Available Products
Product

Product

QoL Flex Term (Classic eApp)

QoL Flex Term (Maestro eApp)

iGO e-App

Select

N

e-Sign

Section:
Case Information

Select the appropriate Term product
to use Classic eApp or Maestro
eApp submission.

Please see Transition Behaviors
on page 7.
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Screen Shots: iGO Maestro Update, July 2020

Primary Propased Insured

Home Address

Street 1

Country zp
Abilene KS
Phone Numbers And Email
e
~N
Home Phone Mobile Woek
Prefemed Number

Best Time To Call From Best Time To Call To

BAM

Emad (Required if Signing Biectronicaily)

Mo Email Address

[

Primary Froposed Insureq

Coverage Information - Base

| Beneficiary

Optional Benefits/Riders - Base

[ Additional Coverage - Policy 1
[ Existing Insurance

1] Premium Information

] Background Information

[} Underwriting Requirements

1 Medical History

HIV

] Payment Information
[] Bank Drait Authorization

] Agent Report

Product Name: QoL Flex Term (Maestro eApp)

Primary Proposed Insured Underwriting Class

Rate Class Quoted Table Rating
Standard Non-Tobacco - None -
Permanent Flat Extra Temporary Flat Extra
Face Amount Reason For Insurance
$500,000.00
Term Duration Additional Caverage
10 years v Burial

Are you applying for additional policies at this time Business
@ Yes No Buy Sell

Charitable Gifts

Fallane

.

N

Section:
Primary Proposed Insured

e Primary Proposed Insured Contd
is combined with Primary Insured
in one screen.

e Address validation has been
added as an enhancement, and is
an example of “smart entry.” Start
typing an address and matching
options from standardized
databases will be displayed.

Section:
Coverage Information - Base

Reason for Insurance now allows
multiple reasons.

e Up to three reasons may be selected.
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Screen Shots: iGO Maestro Update, July 2020

Additional Coverage - Policy 1

« Primary Proposed Insured

Product
« Coverage Information - Base Qo Flex Term (Maestra eApp)
v Benefidary Face Amount $ Term Duration
« Optional Benefits/Riders - Base $230,000.00 10years M Section:

n

Additional Coverage
+ Additional Coverage - Policy 1

[T Check here if you would like to designate different Beneficiaries for this policy < « Additional beneficiaries may be

(J Additional Coverage - Policy 2 added for each additional policy.
Would you like to add another Policy? . . o

O Existing Insurance @ Yes | ® No < * A maximum of two additional policies

= - may be entered.
O Premium Information
o sgmrernn [

*  Underwriting Details
Total Amount of Inswrance:
erorra £500,000.00

7 Underwriring Requirements Paramedical Exam
. 0 Merse selec one opuion below:

@) Yes, A Paramedical Exam Will Be Ordered. and | want 1o order it electronlcally

Yes, A Paramedical Exam Will Be Ordered, but | do not | want to arder it electrenically

D Bk Dt Arpormmen Section:

Nao, A Paramedical Exam Will Not Be Ordered

0 Agreepo Paramedical Exam Ordering

— ” Paramedical Exam Ordering section is

0 Vabdcn stk Paramedical Exam Ordering < now part of the Underwriting
0 [E—— Requirements section.
) e een - NON :
0] TestDems Paramedical Exam Location
o= Please indicate where you would like to be seenc
= ot pee o [ - Page 4 of 7
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Screen Shots: iGO Maestro Update, July 2020

Section:

Background Information Details

The new Background Information Details screen compiles all the Details questions that previously presented as pop-up boxes
in the Background Information screen.

« Background Information Details screen will trigger ONLY if at least one relevant question from the Background Information
screen is answered Yes.

Case Information Application

' ApplicationStarup

& Primary Proposed Insured

' Coverage Information - Base
' Beneficiary

¥ Optional Benefits/Riders - Base
' Additional Coverage - Palicy 1
' Additional Coverage - Policy 2
 Bvisting Insurance

& Premium Information

¥ Background Information

' Background Information Details
' Underwriting Requirements

? Medical History

v HV

& Payment Information

¥ Bank Draft Authorization

¥ AgentReport

Background Information Details

Please provide insurance modified/rated/declined details

Type of Coverage Date Reason

Life 12/2000 Family Hisory
Add Modified/Rated/Declined Details

Please provide tobacca details

Type Quantity Used Current User? Date of Last Use

Add Tebacco Details
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Screen Shots: iGO Maestro Update, July 2020

Payment Information

" Primary Proposed Insured
Has any Proposed Insured ever been diagnosed with, suffered from, or sought treatment for any of the following: a heart attack; stroke; ¢
« Coverage Information - Base limited to Acquired Immune Deficiency Syndrome (AIDS) or infection by the Human Immunodeficiency Virus (HIV)?
7 Yes @ No
«" Beneficiary
. Has any Proposed Insured, during the last two years: (1) been confined in a hospital or other health care facility (except for childbirth with|
«" Optional Benefits/Riders - Base diagnostic test or surgery not yet performed?
O Yes @ No
" Existing Insurance
7 Bl (R Is any Proposed Insured either less than 14 days old or over age 70 1/27
) Yes @ No
«" Background Information
" Underwriting Requirements Payment Collection
" Medical History
Payment Collection
? Payment Information <
[ Bank Draft Authorization Collect At Submit Amount Due $
- $327.65
O Agent Report Draft At Submit
Draft At Issue
[0 Owner IRS Certification
Credit Card At Issue w ot exceed the amount due.
O Attachments [
[ wvalidate and Lock
Agent Report
Writing Agent
First ame Middle initial Last Narme Suffis
Agant Code Agency Code rane
State License Comenision Percentage

Ermai (Reguired i igning electronicaity)

1 Ehere 1o be spift eoememiasion with another agent?
® ¥rs M

Additional Agent Information

Full Name

Jghn Emith

N

Agency Code Agent Code Commission Percentage Servicing Agent,
52 H.00n ise m m
Add new record

Section:
Payment Information

» Payment Collection is now a
dropdown list.

» Helper button is added. Click
Payment Options for additional
details in text pop-up.

Section:
Agent Report

« Ability to enter multiple agents on this
screen (including servicing agent).

e Add up to 10 agents.

* Any agent specified within the grid
can be a servicing agent.
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IGO Maestro Update, July 2020

iIGO Full eApp transition behaviors after July 25 (all products)

Continue as Select-a-Term (Classic eApp)

e Pre-Existing Locked Term “Classic” case can continue as classic, eSign and Submit

e Pre-Existing Locked Term “Classic” case when unlocked can continue as classic, eSign and submit
e Pre-Existing Started “Classic” cases can continue as classic, eSign and Submit

Blocker message (shown below) will be generated when:
e Starting brand-new Classic Term case

e Duplicating Pre-Existing Classic Term case

e Changing Maestro Term case to Classic Term case

Case Information Application

This product has moved to a new upgraded Platform! Please return to the Case Information screen and
select the {Maestro) pmduct.

WinFlex-to-iGO transition behaviors after July 25 (all products)

Pre-Existing Cases (when WinFlex eApply to iGO for...)

e Existing WinFlex QoL Term cases will remain Classic in iGO

e Existing Winflex QoL UL/IUL cases will remain Classic in iGO

e Existing Classic WinFlex QoL Term case changing to UL/IUL will remain Classic

General Behavior
¢« New WinFlex QoL Flex Term cases will land in iGO as Maestro
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